Freeman.

The Value of
Pre-Show
Communications

© 2024 Freeman. All rights reserved.



Pre-Show Email Communication Overview

Benefits of Pre-Show
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W h at We I I Pre-Show Email Communication Schedule
C Visuals of the Three Regular Pre-Show Emails
ove r Regular PSC Email 1: Show Posted
Regular PSC Email 2: Discount Deadline

Regular PSC Email 3: Show Open
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What you need to
know about pre-show
communications

Here's the lowdown on what your

exhibitors can expect

What Are Pre-Show Communications?

A series of three emails that are sent to all exhibitors on a set schedule to help
them prepare for the show.

Pre-show communications set the stage for a successful event and provide
one of the first interactions Freeman has with exhibitors.

Why Are They Sent?

Inform exhibitors of key dates and information regarding their

specific show
Help exhibitors with online purchase of products for their exhibit space
Educate exhibitors on Freeman show-site processes and procedures

Connect exhibitors with their on-site support representatives
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Benefits of Pre-Show Communications

It helps show organizers have happier, more prepared
exhibitors.

Satisfaction scores will be higher.

Provides exhibitors with an overview of available ready-to-go
rental options.

Offers frequent and timely event information all in one place
for exhibitors to reference.

Reminds exhibitors of key online ordering opportunities
for their space.

Provides valuable on-site support contact information for
exhibitors if questions arise.

Fosters more clarity and less confusion on show site.
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Pre-show Email Communication Schedule

Email 1:
Show Posted

Sent 14 weeks before the show open date. Please
note your show must be live in our online ordering
platform to send the emails.
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Email 2:
Discount Deadline

Sent one week before the
discount deadline

Email 3:
Show Open

Sent one week before
the show open date
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Design Look and
Feel of the Three
Pre-Show Emails

Each email promotes timely show information
and directs exhibitors to order applicable services

and products for a given show.
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Show Name is aimost here! We've been selected by the shaw organczer 1o help you create &
successful exhibiting experence, and are hero 1o help you get started.

To speed up your planning process. we've aranged everything you noed 1 be right at your

fingerips. Click below 10 get stated and be sure 1o check out the show schedue and quick facts
for additonal important dotais

Deadines, move-nout Getuplospeedquickly ~ Handy checklsts, helpful
dotails, plus other important  with nood-to-know tips, and FAQs. View
aates. informaton. the full collection.

Exhibit rentals

as |\

Freeman

Hore's your handy remindor that the discount deadine for Show Name expees on Discount
Deadine Date.

Take advantage of discounts on products, packages, senvices, and more! Be sure 1o check out
our 10 holp set you up for success.

Outfit your space

one-of.

Take a look

fferings Worry-free freight

Order trom our full catalog of products. ‘Save up 1o 10% by shipping roundtrp.
and services at discounted prices. Easy in, easy out.

Lot m

assistance? wah s, To view our complete terms and condlions, J

Freeman

See you soon!

Show Name
Show Venue
Show Open Date

‘Show Name Is aimost here, and we're ready to help make your on-site experience a great
one!

Wnether youl be attending the event in-person or managing your team remotely, we're
here 10 provide everything you need o  SUCCeSSIul ShoW.

Below are a few important inks as you make your final preparations:

w schedu K tact Exhibitor resou

Deadines, move-iniout Getuptospeed quickly  Handy checklists, helpful
Getads, plus other Important  wth need-to-know ps. and FAQs. View
informaton. the fus collecton.

Show contacts

Connect with us.

Pick your products
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Email 1:
Show Posted

Purpose: Welcomes customers and shares important
event information and educational materials. It also
informs exhibitors that Freeman Online is live for their
show, allowing purchases of products such as
furnishings, flooring, graphics, shipping services, exhibit

packages, and more.

View example —>
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Let's get show ready!

Show Name
Show Venue
Discount price deadline: Date

Show Name is almost here! We've been selected by the show organizer to help you create a
successful exhibiting experience, and are here to help you get started.

To speed up your planning process, we've arranged everything you need to be right at your
fingertips. Click below to get started and be sure to check out the show schedule and quick facts
for additional important details.

Get started

Show schedule Quick facts Exhibitor resources
Deadiines, move-in/out Get up to speed quickly Handy checklists, helpful

details, plus other important  with need-to-know tips, and FAQs. View
dates. information. the full collection.

See the dates > Download now View all >

Exhibit rentals
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Email 2:
Discount Deadline

Purpose: Alerts exhibitors that the Discount Deadline
date is approaching, meaning this is their last chance to
get select products for their space at a discounted price.

View example —>
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‘ Deadiine Date.

experience that your
attendees will love.

Take a look

Show offerings

tanm Setin
oniine

Here's your handy reminder that the discount deadline for Show Name expires on Discount

Take advantage of discounts on products, packages, services, and more! Be sure to check out
our exhibitor resources to help set you up for success.

‘ Order now and save

Outfit your space

Create a one-of-a-kind

Order from our full catalog of products Save up to 10% by shipping roundtrip.
and services at discounted prices. Easy in, easy out.

Pick your products Secure your savings

Worry-free freight

1 with us. To view our complete terms and conditions, v
—
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Email 3:
Show Open

Purpose: Prepares exhibitors for the on-site experience
by sharing last-minute reminders, on-site contacts, and
helpful exhibiting tips.

Our goal with these messages is to create a seamless
customer experience and ensure exhibitors feel prepared
for a successful event.

View example —
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See you soon!
Show Name
Show Venue
Show Open Date

Show Name is almost here, and we're ready to help make your on-site experience a great
one!

Whether you'l be attending the event in-person or managing your team remotely, we're
here to provide everything you need for a successful Show.

Below are a few important links as you make your final preparations

ule Quick facts Exhibito

Deadiines, move-in/out Get up to speed quickly Handy checklists, helpful
details, plus other important  with need-to-know tips, and FAQs. View
dates. information. the full collection.

Show contacts

Need someone to assist with final
preparations for the event? Want to know
how to contact your dedicated service
representative on-site? We are just a
phone call or text away during the event.

Connect with us

Order finishing touches fd
your space from our catalog
of products and services!

Pick your products

Save up to 10% by shipping round-trip.
Easyin,easyout. -
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Looking for other ways
to support exhibitors
and elevate your event
as a whole?

Freeman is a global leader in events. Whether virtual, in-person, or hybrid, we
are on a mission to redefine live for a new era. With a data-driven approach
and the industry’s largest network of experts, our insights shape exhibitions,
exhibits, and events that drive audiences to action. Our integrated full-service
solutions leverage a 100-year legacy in event management as well as new
technologies to deliver moments that matter.

Visit us a freeman.com or contact us at freeman.com/contact
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